RI-ITAC Student Intern Training Modules
Module 2: Utility Bill Analysis Review

Section 1: General Questions 
1. Define the following terms as they relate to utility bills:
a. Demand Charges
b. Consumption Charges
c. Delivery Charges
2. Explain the significance of the "tariff rate" listed on a utility bill.
3. What information is typically found on the first page of an electric or gas utility bill?
4. Describe how "on-peak" and "off-peak" charges differ on an electric bill. Why are these distinctions important?
5. What is the purpose of the LIHEAP charge on utility bills?
Section 2: Electric Bill Analysis (Refer to the Sample Electric Bill)
6. What is the total amount due for the billing period ending February 6, 2023?
7. Identify the billed demand for the period covered.
8. What was the power factor of the facility during this billing period?
9. What was the amount of reactive power (kVAR) during this billing period?
10. How much energy was consumed in kilowatt-hours (kWh) during the billing period?
11. Break down the supply services charge for energy consumption. How is it calculated?
12. List two additional charges included in the delivery services section and their amounts.
Section 3: Gas Bill Analysis (Refer to the Sample Gas Bill)
12. What is the total amount due for the gas utility bill dated February 1, 2023?
13. How many therms of gas were consumed during the billing period? Show how this is calculated using the provided meter readings and therm factor.
14. What is the cost per therm for the "Cost of Gas" supply service?
15. Identify the amount charged for the "Demand Charge" and explain its purpose.
16. What is the distribution adjustment charge, and how much was billed for it?
Section 4: Practical Application
17. Using both the sample electric and gas bills, calculate the total utility cost (electric + gas) for the provided billing periods.
18. Using both sample bills, calculate the total energy consumed (in BTU) by the facility.  What fraction of the energy consumed was electricity?  What fraction was natural gas?
19. What was the average cost per BTU for the facility?

