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State of RI Employee 
CARE Center

• RI-based staff, exclusively for State employees, 
trained on the State of RI Anchor health plans

• Opened on October 28, 2019, to provide 
pre-enrollment assistance

• Fully integrated team, including clinical support 
and claims experts, to ensure high levels of first 
contact resolution

• Since inception, the most common member inquires:

• Confirm/change PCP information

• Benefits questions

• Password resets

• Confirm enrollment status
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More than 5,000 calls received through end of 2019
300 calls per day, on average, in 2019

401-429-2104 or 1-866-987-3705
Monday-Friday, 8 a.m. – 8 p.m. 
Saturday, 8 a.m. – noon
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Who to call when you have questions

Call the CARE Center with questions 
related to:

• Referrals on file

• Claims 

• Assistance with websites and mobile apps

• Requests for new ID cards

• Finding a freestanding facility

• Prior authorizations on file

• Changes to primary care provider (PCP) 

• WORKTERRA password resets

• Wellness Rewards incentives

• Managing conditions and coordinating care

• Connecting with a clinician

Start here when you need help:

Contact the Office of Employee Benefits 
(OEB) with questions related to: 

• Enrollment 

• Eligibility

• Status Changes



Visit bcbsri.com for 24/7 access

Members have access to benefits information and useful tools on 
bcbsri.com, all to help them get the most from their health coverage. 

With a few clicks, members can: 

• Designate/change PCP

• Explore medical benefits 

• Find a doctor  

• Compare service costs 

• Get useful forms and resources

• Review their medical claims

• Discover members-only savings 
and discounts 

• Find answers to frequently asked 
questions (FAQs)
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State of Rhode Island appeal process

If a member believes an issue requires further review, they may 
file an appeal.
An appeal would be suitable 
if the member:

• Wants BCBSRI to reconsider 
a request

• Believes a claim has been 
denied unfairly

• Feels they were charged an 
incorrect copay

To file an appeal, the member may:

Call the State of Rhode Island Employee CARE Center at (401) 429-2104 or 1-866-987-3705.
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Key Points to Remember

We strive to provide all State of Rhode Island members with 
consistent, high-quality customer service that addresses their 
specific needs and situations. 
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• The State of Rhode Island Employee CARE 
Center should always be a member’s first call 
for assistance.

• If a member asks for your help, confirm that they 
have already reached out to the CARE Center.

• If necessary, the member may call the CARE 
Center with you and give you permission to 
speak on their behalf.

• No member PHI will be shared with anyone 
other than the member directly or an authorized 
representative designated by the member.



A Suite of Available Support Tools
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Your Blue Store
SM

Members receive one-to-one customer service 
at convenient locations in Cranston, East Providence, 
Lincoln, and Warwick. Here, members can get 
answers to benefit questions, speak with a clinical 
team member, or attend a no-cost fitness class.

Your Blue Bus
Your Blue Bus will bring 
in-person member support 
and clinical resources to 
State work locations. 
Schedule details forthcoming.

Find a Doctor/Cost Calculator

Find a Doctor helps members locate an in-network 
provider or specialist. Cost Calculator provides comparisons 
to identify the lowest-cost options for common procedures. 
Members can access both via bcbsri.com or the mobile app.

Your Blue Touch RI Mobile App

Available for download, Your Blue 
Touch RI provides 24/7 plan 
information, provider listings, and more.

Digital Tools

Members can video-chat with a board-certified doctor anytime 
through their smartphone, tablet, or computer. Convenient and 
cost-effective, Doctors Online is ideal for common health 
issues such as colds, flu, allergies, or skin irritations. 

Virgin Pulse 

An industry-leading platform and mobile app, 
Virgin Pulse lets members track healthy 
activities and receive personalized tips and 
techniques to support individual health goals. 

Doctors Online 

For additional information, visit the OEB website at www.employeebenefitsri.gov.
For a complete description of BCBSRI support tools, visit www.employeebenefits.ri.gov/resources/flyers.



THANK YOU.

Blue Cross & Blue Shield of Rhode Island is an independent licensee of the Blue Cross and Blue Shield Association.

Supporting State of RI employees


