Justin Time
Warwick, RI  ·  (401) 555-4444  ·  example@ccri.edu  ·  linkedin.com/in/justin-time

PROFILE
Dedicated and customer-focused retail professional with over three years of experience overseeing store operations, managing team performance, and driving sales. Adept at fostering a positive shopping experience through exceptional customer service, inventory management, and team collaboration.

EDUCATION
Community College of Rhode Island	Warwick, RI
Associate of Science in Business Administration	Expected Dec. 2025
Concentration: Accounting  GPA: 3.5 / 4.0
Relevant Coursework: Financial Accounting, Statistical Analysis I, Managerial Accounting, Business Writing, Principles of Marketing, Operations & Supply Chain Management

SKILLS
1. Accounting Software: Proficient with QuickBooks
1. Computer Skills: Proficient with Google Docs, Sheets, and Slides; Microsoft Word, PowerPoint, and Excel
1. Languages: English and Spanish (fluent)

WORK EXPERIENCE
Walgreens	N. Scituate, RI
Shift Supervisor / Key Holder	Mar. 2023 – Present
1. Led a team of 10 cashiers, delegated daily tasks, and ensured follow-through on store priorities.
1. Resolved customer issues promptly and professionally, maintaining high satisfaction standards.
1. Trained all new cashier hires on protocols, procedures, and customer service expectations.
CVS Health	Smithfield, RI
Shift Supervisor / Key Holder	Mar. 2021 – Feb. 2023
1. Operated a cash register and processed retail transactions via cash and credit card.
1. Performed and delegated opening and closing tasks including price verification and cash balancing.
1. Tracked product inventory via handheld device and placed orders for low-stock items.
Sonic	Warwick, RI
Team Member                                                                                                      Nov. 2018 – Jan. 2020
1. Entered customer orders into a POS system accurately and delivered food in a timely manner.
1. Prepared menu items including drinks and food according to customer specifications.

VOLUNTEER EXPERIENCE
Westbay Community Action	Warwick, RI
Volunteer	Oct. 2023 – Present
1. Assisted staff in distributing food to 100+ community members at weekly food pantry events.
1. Supported emergency assistance programs by organizing donated goods and preparing supply packages.
