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Measure:
Completion Rates (includes both graduation and transfer rates)

Core Indicators:

· Graduation rates

· Rate of transfer before graduation

· Rate of transfer upon graduation
· To which institution do they transfer?

· Rate of deferred transfer (not immediately following graduation)

· Rate of graduation from a 4-year institution

· Comparison to students who completed all 4 years at institution (natives)
· GPA at 4 year institution and  comparison to “natives”

Ability to breakout data by:
· Program of study
· Ethnicity
· Gender
· Age

Measure:
General and Developmental Education (Developmental Education: the skills, knowledge and abilities that students need to be successful in college level work; General Education: the skills that every student should possess for success in everyday life)
Core Indicators:
· Pass rate for Development Ed courses compared to national benchmarks

· Success (define?) in subsequent related coursework

· Graduation rates for Developmental Ed students vs. Non Developmental Ed students

· How earnings change over time for Developmental Ed students (who completed Developmental Ed work) compared to those who didn’t complete Developmental Ed coursework (All non-grads, non-transfers) 

· Developmental Ed students GPA compared to Non Developmental Ed students GPA

· Results in assessments (tests?) in areas such as reading, writing, math, science, technology

· Earnings comparison between General Ed completers and high school grads (relationship to college study?)
· How General Ed transfers compare to 4 year natives

Measure:
Students Progress (Refers to following over a period of time e.g. Admission through year 1, year 2)

Core Indicators:
· Progress by individual course (drops/completion) 

· Progress by program

· Retention
· semester to semester
· by cohort
· Fall to Fall / Fall to Spring
· PT/FT?

· 1st time freshmen
· Credit vs. Non Credit students
· By GPA
· By student goals 
Measure:
Workforce Development (includes companies contracting for training and individuals seeking job training and partner with other agencies regarding economic development)

Core Indicators:
· Number of companies served
· Number of trainees
· Money brought into CCRI / ROI
· Number of repeat customers

· Number of individual participants 

· Number/scope of Personal Enrichment Classes
· Number of students
· Revenue generated ROI

· Number/scope of Professional Development

· Number of students
· Revenue / ROI

· Customer Satisfaction
· Meeting of national, state, or CCRI requirements

· Number/scope of Job Training Programs (ex: CNA, Welding, Teachers Assist.)
· Number of students
· Revenue / ROI

· Job Placement Rate
· Certification Pass rate
· Employer satisfaction with grades
· Economic impact of CCRI on State
Note:  Does career placement belong here? 
Measure:
Responsiveness to Community Needs / Outreach
Core Indicators:

· Variety and scope of collaboration with community agencies (outreach)

· Engagement in community service - number of students/agencies, volunteers/initiatives
· Response to needs of a changing workforce
· developing a curriculum to meet the needs of a diverse work force 
· Meeting needs of grads of specific areas (nursing)
· LL Programs- DE, motorcycle, DWI
· Percentage of Rhode Islanders served 
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