ACADEMIC GRIEVANCE PROCEDURE

The purpose of this grievance procedure is to provide students who believe they have been denied fair and equitable treatment in academic affairs an organized method to resolve their problems.

1. Student and instructor must meet by appointment within five (5) days after the grievance arises, attempting to settle the grievance at that meeting. If the grievance is not resolved at the first level, the student must contact the Dean of Students for assistance. 

2. The student may request a meeting with the Department Chairperson if the grievance is not resolved. The request shall be written, stating the nature of the grievance and the desired resolution. The Chairperson shall attempt to resolve the problem and must render his/her recommendation in writing to all parties. 
3. If either the student or the instructor is dissatisfied with the Chairperson’s recommendation, he/she may request inquiry by the appropriate academic Dean. The Dean then meets with the instructor, the Chairperson, the student, and the Dean of Students, to resolve the problem, and make a recommendation. 

4. If either the student or the instructor is dissatisfied with the Dean’s recommendation, he/she may request a hearing before the Student Grievance Committee. The Student Grievance Committee shall review the documentation, hear all parties concerned, use any or all means to ascertain the facts, and make a final recommendation concerning the grievance.
